
 
Service and Maintenance Advice 

 

The maintenance items include but are not limited to: 

If your Camper Trailer develops a defect or is in an accident or collision, you must not attempt to 
repair it yourself. Doing so may cause damage which is not covered by this limited warranty.  
Only service agents authorised by Signature Camper Trailers should perform service or repairs 
on the Camper Trailer. You should therefore contact the SCT Service Department if any of these 
events occur. 

You should ensure that your Camper Trailer is not exposed to water at or above the body floor 
level. 

Wheel Hubs/ Bearings  
 
• We recommend you have our trailer bearings checked and/or replaced every 6months or 

5000km. Ours trailers are designed for our rugged Australian conditions but do require 
monitoring for peace of mind. 

Brakes and Handbrake 

• All campers with a GVM of above 750KG are sold with a braking system. Please ensure to 
have the brakes and handbrake adjusted after the first 500km of use. This is to allow the 
brakes shoes within the hub to “bed” in from factory.  

 
Electric Brake Controllers 
 
• Electric brake controllers are required to be fitted to the towing vehicle for all of our Camper 

Trailers as they are equipped with electric brakes. (If unsure please contact us) Please note 
when adjusting your brake controller, not to adjust too high as this may result in major issues 
i.e. (excessive heat, wearing of drum and brakes, wheel bearing failure etc.) The trailer 
brakes are only there to help slow the vehicle down. You should never be able to feel the 
trailer braking before the vehicle. 

Batteries 
 
• All our campers are sold with 100AMP AGM deep cycle batteries which are protected by a 

50amp Breaker switch. This is to help prevent causing any issues within your camper trailer 
wiring.  
Please note: we recommend having the batteries charged before and after every use on your 
camper along with charging your batteries when your camper is not in use. This method will 
help maximize the battery life.  

 
 
Anderson Plug 
 
• All of our models are fitted with a 50amp Anderson plug. This is to allow for your batteries to 

be charged directly from a solar panel, 240v charger or your 50amp Anderson on your 
vehicle if fitted. In the event your batteries are not charging, this may be because your 
50amp circuit breaker has tripped, your batteries/wiring may have been overloaded so try to 
reset the breaker by removing all electronics plugged into the camper, and flicking the 50amp 
switch. If this continues to trip please contact us on 1300 935 400.  



 
 
Solar Panels 
 
• If you have purchased our solar panels, these are fitted with 50amp Anderson plugs. This will 

allow you to plug your solar panels directly into the campers 50amp Anderson plug located 
on the front drawbar. Please note; our solar panels have been fitted with a regulator. If you 
wish to use your own solar panels please ensure an approved regulator system has been 
installed. 

Independent Suspension 
 
• All of our models are set up with independent suspension which are completely adjustable. 

Your new camper has been set up to our factory specifications allowing the wheels to be 
perfectly aligned to prevent your tyres from wearing. This suspension is also designed to bed 
in, however may require maintenance in the event of but not limited to (traveling long 
distances, driving off road, driving over big pot holes, driving on corrugation etc.)  

 
Hard Floor Models 
 
• These models are fitted with winches and gas struts to assist in setting up your camper. To 

help assist with setting up and packing down, please ensure to use both winches (if fitted) for 
setup and pack up. Please note we recommend lifting the camper lid slightly to assist in 
engaging the winch effectively. 

Camper Trailer Life Span 
 
• To prolong the life span of your Camper Trailer, a rust prevention treatment should be carried 

out & maintained. Products such as ‘Fish Oil’ etc are readily available at all good 
Auto/Hardware Stores. It is recommend to have all stone chips and scratches treated and 
touched up to help prevent further damage, Please note we recommend to have the camper 
trailer covered when stored at home, to protect against the elements  

 
Jockey Wheel 
 
• Always ensure your jockey wheel is secured with the handle & wheel at least level with or 

higher than your draw bar. This will reduce the possibility of damage being sustained. 
However, you must remember to loosen the handle & allow the wheel to swivel, before 
moving your Camper Trailer. FAILING, TO DO SO, WILL RESULT IN DAMAGE TO THE 
AXLE OF THE JOCKEY WHEEL.  

 
Poly Block Coupling 
 
• Please note the greasing points & maintain as required. Depending on the Poly Block 

Coupling fitted to your Camper Trailer, check to see if there is a securing clip directly to the 
rear of the Poly Block Coupling. This clip allows movement within the Poly Block Coupling 
shaft. During normal road driving, this clip can be swung away from the shaft allowing 
movement. During off road driving & reversing, it is advisable to place the clip over the shaft 
to reduce knocking. Variations to this coupling may vary, depending on stock availability. 

Adjusting Door Locks 
 
• All of our models are fitted with locks around the camper. Please ensure to have these 

adjusted within the 1st month of owning your camper. This is to allow for your locks/seals to 
bed in.  



 
 
Stabilizer Legs 
 
• A spindle has been supplied to allow you to lower & raise them. Please ensure they are 

raised & secured on each occasion before your departure. This should prevent them 
lowering during travel & sustaining any damage.  Please note; stabilizer legs should never be 
fully extended to support the camper, in the event of needing further adjustment, we 
recommend using chocks underneath the legs.  

 
Cleaning of Water tanks  
 
• All campers fitted with water tanks, must be cleaned before and after use (this will help 

prevent any contamination). Cleaning products can be purchased from most major camping 
stores. 

Service scheduling of your Camper Trailer 
 

You must ensure all maintenance and servicing required is performed within the instructed time 
period by an authorised Signature Camper Trailers repair agent, as per the service schedule 
outlined in the Warranty and Service Document provided. 

Please be aware that Signature Camper Trailers and most other repair agents recommend 
booking 6 to 8 weeks in advance for Signature Camper Trailers servicing work. 

 


